
 

  1 of 2 

*Covenant House Shelter intake is open 24/7, however, the youth will need to have medical clearance from a health provider before moving onto one 
of the regular residential floors. Covenant House will arrange for the clearance immediately upon the youth presenting for intake.  During hours when 

medical providers are not available, youth will be placed in an isolation room on a separate floor until a provider is able to give medical clearance.  
 

  

Program Male 
Identified (16-

20yo) 

Female Identified 
(16-20yo) 

All Genders* 
(16-20yo) 

*call for info 

Older 
Youth (21-

24yo) 

Contact  

Sheltering Arms TIL 0 2 N/A N/A Leonor Walcott  
(646) 483-1562 

Sheltering Arms 
Crisis 

0 N/A N/A N/A Leonor Walcott  
(646) 483-1562 

AFC Crisis N/A N/A 3 N/A Marcia Bernard  
(917) 216-7564 

AFC TIL N/A N/A 7 N/A Dahana Louis  
(917) 215-8124 

Good Shepherd TIL 1 0 N/A N/A Carla Thompkins  
(646) 574-7380 

 

SCO TIL 10 3 single 
8 mother/child  

 

N/A N/A Rose Yasonia  
(347) 907-3680 

Rising Ground TIL N/A 6 single N/A N/A Rob Egan  
(917) 923-9126 

Project Hospitality 
TIL 

8 2 N/A 0 Anthony Georges 
(347) 831-9984  

GEMS TIL N/A 4 N/A N/A Linda Bryant 
(914) 874- 7325 

Children’s Village 
Crisis 

N/A 0 mother/child 
4 single 

N/A N/A Andrew Luong 
(718) 844-2979 

Children's Village TIL N/A 0 single N/A N/A Andrew Luong 
(718) 844-2979 

Covenant House 
Crisis 

5* 7 single* 
7 mother/child* 

Please call for 
availability 

N/A (212) 613-0300 and 
press “1” for intake 

Covenant House TIL 0 1 mother/child 
0 single  

0 N/A Heather Powers 
(646) 920-8968  

Streetworks Crisis 2 4 N/A N/A Lauren Manley 
(917) 507-1562 

Rachel’s Place N/A 1 single 0 N/A Rachaelle Ostrove 
(718) 253-5364 

CORE TIL 5 2 single N/A 0 Melissa Koppenhafer 
(917) 543-2667 

Diaspora TIL N/A Please call for 
availability 

Please call for 
availability 

N/A John Watkins 
(631) 633-9837 

 
The purpose of this listing is to support everyone in making sure youth experiencing homelessness in NYC have 
access to the most up-to-date resources. Things are changing daily, so please make sure you are referencing the 

most recent version of this document. 
 

If you have any general questions regarding services and shelters for youth in NYC, please contact the Coalition 
for Homeless Youth at info@nychy.org, or call/txt (347) 779- 2352. 

 
DYCD Youth Hotel Isolation Beds: 
The DYCD youth isolation hotel beds are no longer running. If you have questions, or have a youth in need of isolation 
please contact Randy Scott, NYC RHY Coordinator/DYCD at (646) 457-2705, to get more information about gaining 
access to a City isolation bed. 
 
Youth Shelter Bed Vacancies  
Bed availability changes frequently. Please contact programs to confirm vacancies before making a referral.  
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Borough Based Drop-In Services 
Youth can go to any drop-in during the times listed to access services and be referred to shelter.  

Brooklyn 
 
SCO Family of Services  
774 Rockaway Avenue, Brooklyn NY 11212  
(718) 685-3850  
Contact: Bernadette McGuire: bmcguire@sco.org  
Update: Overnight services are suspended. OPEN to youth 
7am-11pm daily only for essential services; food, shower, 
case management. Screen assessments for CLI will happen at 
the door. 

 

Queens 

 
Sheltering Arms/Safe Space Jamaica Drop-in  
Open 24 hours a day, 7 days a week  
89-74 162nd Street, 3rd Floor, Jamaica NY 11432  
(718) 526-2400 ext. 2077  
Contact: Racquel Jones: RJones@shelteringarmsny.org 
On-site Services: 14-24yo, laundry, clothing, meals, showers, 
basic case management 
 
Sheltering Arms/Safe Space Far Rockaway Drop-in  
1600 Central Avenue Far Rockaway NY 11691  
Contact: Gladys Cudjoe: gcudjoe@shelteringarmsny.org 
Update: Open Tues- Sat 11am-7pm 

Manhattan 
 
Ali Forney Center - LGBTQ 
321W 125th Street, New York NY 10027 (212) 206-0574  
Contact: Stacey Lewis: slewis@aliforneycenter.org 
Update: Daytime Hours: Mon- Fri 10am-6pm for intakes, and limited 
services. Services provided: bagged lunches, mail, housing 
referrals, medical triage, and handing out PPE.  
Overnight Hours: Mon-Fri 8pm-8am. Only can accomidate 8-10 
youth per night. Youth must sign-up with their case managers or on 
Mondays at 2pm for a 1 week reservation. Hot dinner will be served 
at 8:30pm 
 
The Door  
555 Broome Street New York NY 10013 
Contact: Reed Christian: rchristian@door.org 
Update: Open Mon-Wed 12pm-3pm for grab and go supplies and 
limited in-person services included limited tech use.  
 
Safe Horizon - Uptown   
209 West 125th Street, New York NY 10027 (212) 695-2220  
Contact: Joean Villarin: Jvillarin@SafeHorizon.org  
Update: OPEN 12pm-5pm Mon-Tues & Thurs-Sun; CLOSED Wed. 
New intakes for youth 18-24yo limited to 3 a day, 10:30-3:30pm. 
Clients under 18yo are able to do intakes at any time. Limited on-
site services- meals to go, pantry, laundry drop-off/pick up, 
showers, clothing, emergency baby supplies, syringe exchange, 
telehealth referrals, Narcan distribution and harm reduction 
supplies   
 
Safe Horizon - LES   
33 Essex Street, New York NY 10002 (646) 602-6404  
Contact: LaShaun Dean: lashaun.dean@SafeHorizon.org  
Update: OPEN 12pm-5pm Mon-Tues & Thurs-Fri. New intakes for 
youth 18-24yo limited to 2 per day 10:30-4pm Mon, Tues, Thurs & 
Fri. No limit for intakes for minors. Limited on-site services for 
current clients - meals to go, pantry, laundry drop-off/pick up, 
showers, clothing, syringe exchange, Narcan distribution and harm 
reduction supplies. 
 
St. Lukes Art & Acceptance  
487 Hudson St. (near Christopher), New York NY 10014 
Contact: Simone Richmond: srichmond@stlukeinthefields.org 
Update: OPEN Mon-Fri from 9am-5pm for a brown-bag program. 
Brown-bags will include: two meals, hygiene kits, alcohol swabs, 
toiletries, MetroCards, socks, masks, mental health self-care items, 
and resource lists. Please call ahead if possible 212-924-0562 
 
New Alternatives - LGBTQ 
410 W 40th St, New York, NY 10018 
Contact: Kate Barnhart: kate@newalternativesnyc.org 
Update: Mon- Sat: 3:00–7:00pm for takeout meals; Sun: 5:30–
7:00pm for takeout meals/hygiene supplies. Remote therapy 
provided. Call for more info. 
 
GEMS - CSEC - CLOSED TEMPORARILY 
Update: Current clients should contact their case managers for 
more information 

 

Bronx 

 
Cardinal McCloskey Community Services 
Open 24 hours a day, 7 days a week  
333E 149th Street, Bronx NY 10451  
(718) 993-5495  
Contact:  
Fortunata Lardo-Dimarco: FLardo-Dimarco@cmcs.org  
On-site Services: 14-24yo, laundry, clothing, pre-paid phones, 
meals, showers, intakes and referrals, basic case management  

 

Staten Island 
 
Project Hospitality  
27 Port Richmond Avenue, Staten Island NY 10302 
(917) 337-9190 
Contact: Tabitha Ford: 917-337-9190 or 
 tford@projecthospitality.org 
On-site Services: 14-24yo, laundry, clothing, meals, showers, 
basic case management  
Update: Open 24/7. New intakes conducted Mon-Fri 3pm-9pm 

NYC RHY SERVICES  
Updated Wednesday, September 16, 2020  

The purpose of this listing is to support everyone in making sure youth experiencing homelessness in NYC have 
access to the most up-to-date resources. Things are changing daily, so please make sure you are referencing the most 

recent version of this document. 
 

If you have any general questions regarding services and shelters for youth in NYC, please contact the Coalition for 
Homeless Youth at info@nychy.org, or call/txt (347) 779- 2352. 

Youth Street-Outreach 
 
Ali Forney Center- Contact Stacey Lewis: slewis@aliforneycenter.org 
Update: Local outreach in Harlem on Wednesdays only. Conatct Stacey for more information.  
 
Safe Horizon Streetwork Project - Contact: 646-342-9861 or 917-804-9758 

Update: Street outreach has resumed on Mon, Tues, Thurs, Sat & Sun from 11am-4pm, rotating boroughs. No transport offered at this 
time. They will be tabling at stationary locations providing info and pre-filled bags with hygiene products, snacks & water, safer sex 
supplies and PPE to youth.  

Day Location 

Monday 9/14 NORTHERN ZONE: Manhattan – Washington Heights 145th St & Broadway NY, NY 10128 

Tuesday 9/15 SOUTHERN ZONE: Lower Manhattan – NYCHA Jacob Riis Housing 454 E10th St NY, NY 10009 

Thursday 9/17 NORTHERN ZONE: Queens – 89-48 165th St, Queens, NY 11432 

Saturday 9/19 SOUTHERN ZONE: Staten Island – 45 Victory Blvd, Staten Island, NY 10301 

Sunday 9/20 NORTHERN ZONE: Bronx – 661 E 149th St Bronx, NY   
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